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Technology Support, Advocacy, Development and Training
Technology Support, Advocacy, Development and Training; creating effective program solutions that identify

barriers to access and provide one-one support to elders, seniors, and underserved populations and the

community at large.

Technology Support and Training for our Elders, Family, Community and Care Centers. Recent growth in the digital

area due to current and existing barriers to access which is quickly becoming a necessity for living in our

connected world. The Digital Equity Act of 2019 began awareness at the Federal Level and the recent Digital Equity

Grants awarded in Bloomington were supportive of TechHeroes Mission and Vision. 

TechHeroes is Bridging the Digital Divide through consulting, activism, training and community building.

TechHeroes provides a model in which solutions are co-created and supported by the client. 
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TechHeroes - Tech Check-Up & Solutions
TechHeroes offers a free TechCheck-Up to community partners in residential care living, skilled nursing centers

and local agencies supporting our seniors in the community, the conslutation results in recommended solutions

to continue the efforts to bridge the digital divide and enhance the connected living experience of our seniors.

TechHeroes - Community Service Model
TechHeroes Community Service Model uses volutneers and aligns with State and National

reporting standards for Community Service Learning Awards.  

TechHeroes - One to One - Individualized Support 
TechHeroes One to one support offers sites an opportunity to contract withTechHeroes to develop a support

program onsite with options for a train the trainer model for supporting the site with training support staff onsite.
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Proven Solutions
TechHeroes Palo Alto

TechHeroes Los Altos

TechHeroes Bell Trace

TechHeroes Bloomington

Stay Current & Relevent
According to AARP In 2020, 51 percent of older Americans say they

bought some tech product. 

The top purchases: smartphone (23%), computer or laptop (12%)  smart

television (11%), tablet (10%), smart home technology or device (12%),

wearable device (7%)

Digital Equity
Digital Equity is a condition in which all individuals and

communities have the information technology capacity needed

for full participation in our society, democracy and economy.

Digital Equity is necessary for civic and cultural participation,

employment, lifelong learning, and access to essential services.

Bridge the Digital Divide
A digital divide is any uneven distribution in the access

to, use of, or impact of information and communications

technologies (ICT) between any number of distinct

groups, which can be defined based on social,

geographical, or geopolitical criteria, or otherwise.[1] 
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Media Wall - Resident Gallery
Share update and display digital images of residents, events,

safety tips, and creative content that is site specific.

TechHEROES Program
Onsite tech support programs piloted and created with the

unique solutions specific to clients training and development

needs and goals. Most programs can become self sustaining with

ongoing support checkins. Design universal workstation for all

with accessibility features.

Site Support
TechHeroes offers support after the project has launched and is up

and running.  Technology changes and to keep current we have a

three options for support after the launch.
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SupportSolutions

3 month 

6 month 

Annual 

TechHeroes model is one of support, training and technology forecasting

Technology Checkups Recommended 

 

For the LIFE of your Technology Solutions

 

TechHEROES Program
Onsite tech support programs piloted and created with the unique solutions specific to clients

training and development needs and goals. Most programs can become self sustaining with

ongoing support checkins. Design universal workstation for all with accessibility features.
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